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under this HIPAA Addendum with respect to such information. 
 
(f) All Protected Health Information maintained by Business Associate for you will be available to you in a time and manner that 
reasonably allows you to comply with the requirements under 45 CFR § 164.524. Business Associate shall not be obligated to 
provide any such information directly to any Individual or person other than you. 
 
(g) All Protected Health Information and other information maintained by Business Associate for you will be available to you in a 
time and manner that reasonably allows you to comply with the requirements under 45 CFR § 164.526. 
 
(h) Business Associate agrees to make internal practices, books, and records available to the Secretary (e.g. keeper of the 
HIPAA materials), in a time and manner designated by the Secretary, for purposes of the Secretary's determining your 
compliance with the Privacy Rule; provided, however, that time incurred by Business Associate in complying with any such 
request that exceeds its normal customer service parameters shall be charged to you at Business Associate's then current 
standard hourly rate for Supplemental Services. 
 
(i) You acknowledge that Business Associate is not required by this HIPAA Addendum to make disclosures of Protected Health 
Information to Individuals or any person other than you, and that Business Associate does not, therefore, expect to maintain 
documentation of such disclosure as described in 45 CFR § 164.528. In the event that Business Associate does make such 
disclosure, it shall document the disclosure as would be required for you to respond to a request by an Individual for an 
accounting of disclosures in accordance with 45 CFR §164.528, and shall provide such documentation to you promptly on your 
request.  
 
3. Permitted Uses and Disclosures by Business Associate. Except as otherwise limited in this HIPAA Addendum or other 
portion of the Agreement, Business Associate may use or disclose Protected Health Information to perform functions, activities, 
or services for, or on behalf of, you as specified in the Agreement, provided that such use or disclosure would not violate the 
Privacy Rule if done by you.  
 
4. Specific Use and Disclosure Provisions. Except as otherwise limited in this HIPAA Addendum or other portion of the 
Agreement, Business Associate may: 
 
(a) use Protected Health Information for the proper management and administration of Business Associate or to carry out its 
legal responsibilities; 
 
(b) disclose Protected Health Information for the proper management and administration of Business Associate, provided that 
disclosures are (i) Required By Law, or (ii) Business Associate obtains reasonable assurances from the person to whom the 
information is disclosed that it will remain confidential and used or further disclosed only as Required By Law or for the purpose 
for which it was disclosed to the person, and the person will notify Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached; and 
 
(c) use Protected Health Information to report violations of law to appropriate Federal and State authorities, consistent with 
§164.502(j)(1).  
 
5. Your Obligations. You shall notify Business Associate of: 
 
(a) any limitations(s) in your notice of privacy practices in accordance with 45 CFR § 164.520 to the extent that such changes 
may affect Business Associate's use or disclosure of Protected Health Information; 
 
(b) any changes in, or revocation of, permission by Individual to use or disclose Protected Health Information, to the extent that 
such changes may affect Business Associate's use or disclosure of Protected Health Information; and 
 
(c) any restriction to the use or disclosure of Protected Health Information that you have agreed to in accordance with 45 CFR § 
164.522, to the extent that such restriction may affect Business Associate's use or disclosure of Protected Health Information. 
 
You agree that you will not request Business Associate to use or disclose Protected Health Information in any manner that would 
not be permissible under the Privacy Rule if done by you.  
 



6. Term and Termination. 
 
(a) The term of this HIPAA Addendum shall continue for the term of the Agreement and following termination of the Agreement 
until all Protected Health Information is destroyed or returned to you or your designee. 
 
(b) Breach of this HIPAA Addendum shall be a material breach of this Agreement giving rise to a right of termination under the 
General Terms and Conditions. 
 
(c) Upon termination of the Agreement for any reason Business Associate shall destroy all Protected Health Information. This 
provision shall apply to Protected Health Information that is in the possession of subcontractors or agents of Business Associate 
as well as Business Associate itself. Business Associate shall retain no copies of the Protected Health Information. In the event 
that Business Associate determines that destroying the Protected Health Information is infeasible, Business Associate shall 
promptly provide you notification of the conditions that make return or destruction infeasible. Business Associate shall extend the 
protections of this Agreement to such Protected Health Information and limit further uses and disclosures of such Protected 
Health Information to those purposes that make the destruction infeasible, for so long as Business Associate maintains such 
Protected Health Information. You shall bear the cost of storage of such Protected Health Information for as long as storage by 
Business Associate is required. This Section does not require Business Associate to segregate any Protected Health Information 
from other information maintained by you on Business Associate's servers and Business Associate may comply with this 
requirement by returning or destroying all of the information maintained on its servers by you.  
 
7. Miscellaneous. 
 
(a) Amendment. Each of us agrees to take such action as is reasonably necessary to amend this HIPAA Addendum from time to 
time as is necessary for you to comply with the requirements of HIPAA as they may be amended from time to time; provided, 
however, that if such an amendment would materially increase the cost of Business Associate providing service under the 
Agreement, Business Associate shall have the option to terminate the Agreement on thirty (30) days advance notice. 
 
(b) Survival. Our respective rights and obligations under this HIPAA Addendum shall survive the termination of the Agreement. 
 
(c) Interpretation. Any ambiguity in the Agreement shall be resolved to permit you to comply with HIPAA and the Privacy Rule.  
 
January 31, 2011 revision  
 


