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• SMTP (single instance) related issues 
• Backup and Restore of Exchange Database 

• We will provide information store backups with weekly full and daily incremental or differential backups 
• Monitoring and Response 
• We will monitor your Exchange environment utilizing the default Microsoft System Center Operations Manager 

(SCOM) application pack (if purchased) 
• We will monitor Port 25 for SMTP. 
• We will monitor Exchange Web access via a synthetic transaction monitoring system. 

• Options for accessing your Dedicated Exchange solution include: 
• Microsoft Office Outlook 2007 or 2010 
• Microsoft Entourage 2008 or later 
• Outlook Web Access (OWA-Premium & OWA-Light) 
• ActiveSync 
• BlackBerry device connectivity (if purchased) 
• SMTP submission and relay 
• Post Office Protocol 3 (POP3) and Internet Message Access Protocol 4 (IMAP4); Dirigo recommends POP3 and 

IMAP4 through VPN, not globally. 
 
These activities will be provided as fee for service: 
 

• Support for user administration (past initial 5 mailboxes created for training purposes) 
• Support for mailbox administration (e.g. resource mailboxes, distribution lists) 
• Create and maintain global policies 
• Support for non-Dirigo controlled connectivity issues to Exchange 
• Client-side connectivity 
• Customer ISP related issues 
• Third-party application integration 
• Create and maintain auto-disclaimers 
• Support for Mobile devices 
• Support for SSL certificates purchased through a third-party vendor 
• Support for customer customizations (e.g. collaboration data objects, WebDAV API, OWA web parts) 
• Support for Microsoft Office Outlook client-side support (e.g. troubleshooting, installation) 
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